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From the Chair
Kia ora!
I hope you have all kept warm and dry
in this cold, rainy winter weather!
Perfect for snuggling up by the fire
and reading soap books. I've just
bought the 3rd edition of The
Complete Guide to Aromatherapy by
Salvatore Battaglia, a fantastic
resource if you are using essential
oils.
NZSMA held its first official committee
meeting on the 11th of June, and
meetings will be held monthly from
now on. The meeting minutes will be
available to all members, once they're
approved.
As it was our first meeting, we
focussed on getting to know each
other and to get an overview of who
is doing what. We will be looking at
strategic planning and goal setting for
the NZSMA, as well as marketing

and advertising. We now have a
special accreditation committee, and
we will continue to look into working
with more businesses.
Currently, we have 69 members. With
the farmers' markets opening up
again, we can go out and approach
more soap makers and encourage
them to join our association. To help
spread the word, we have NZSMA
business cards available and are
designing flyers to hand out. If you
would like some, please send an
email to chair@nzsma.org.nz
In the meantime, wrap yourselves up
in your winter woolies and stay warm
and safe!

Is Hot Process
soap making on
your agenda?

See Meredith’s HP
advice on P3.

NZSMA Discounts

Find out more about
the discounts you
get from our vendor
partners. See P8.

Nga mihi nui,
Jackie Ziegler
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PRODUCT CLAIMS

LAST THOUGHTS

YOUR COMMITTEE

What you can’t say
when it comes to
marketing soap.

Supplier deals, updates
and other soapy news.

Meet your NZSMA
chairperson, Jackie
Ziegler.
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Small-batch
liquid packaging

Megan is offering a
new service from
September. Find out
more on P7.
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Making claims about your products
In New Zealand, businesses that make claims
about their products that are considered
misleading or false can face investigation by the
Commerce Commission under the Fair Trading
Act 1986. The Fair Trading Act prohibits false and
misleading consumer information, and it is a
requirement of the act that all claims are
substantiated. Therefore, any claims you make
must be accurate and should not mislead or
deceive consumers.

So what does that mean?
Well, firstly, you cannot make claims that mislead
your customers, or that your product cannot fulfil.
This is important. Soaps, for example, are
cleansing products, so it is misleading to claim
that they will moisturise your skin, because,
scientifically, soap cannot moisturise or
condition.
Secondly, soap and skincare products are
cosmetics, and as such, you cannot make any
therapeutic claims. You cannot say that your soap
helps against acne, or reduces psoriasis and other
skin ailments.

A cosmetic is a product used to cleanse, protect
or beautify the hair or skin. Cosmetics must not
have a therapeutic purpose. Therapeutic purpose
is defined as preventing, treating, or curing a
disease, ailment or injury - in other words:

That said, there is no active routine monitoring of
cosmetics in New Zealand. The (current) system
mainly relies on self-enforcement by the industry,
and the public lodging formal complaints.
However, any company can be approached and
investigated. The penalties can be substantial,
and the resulting damage can be severe.

Therapeutic purpose - means any of the
following purposes, or a purpose in
connection with any of the following
purposes:
•

•

by: Jackie Ziegler

preventing, diagnosing, monitoring,
alleviating, treating, curing, or
compensating for, a disease, ailment,
defect, or injury; or

So the best advice is to leave soaps to do what
they do best: clean - and leave out the
therapeutic claims.

influencing, inhibiting, or modifying a
physiological process; or

Soap and skincare products are regulated by the
Environmental Protection Authority through the
Cosmetic Products Group Standard 2017, under
the Hazardous Substances and New Organisms
Act 2017.

•

testing the susceptibility of persons to a
disease or ailment; or

•

influencing, controlling, or preventing
conception; or

For more information see:

•

testing for pregnancy; or

https://www.medsafe.govt.nz/regulatory/
regguidance.asp

•

investigating, replacing, or modifying parts
of the human anatomy

http://www.legislation.govt.nz/act/public/
1986/0121/latest/DLM96439.html
https://www.epa.govt.nz/assets/Uploads/
Documents/Hazardous-Substances/2017-GroupStandards/Cosmetic-Products-GroupStandard-2017-HSR002552.pdf

(From Medsafe: Categorisation of products, 2019)

If your product is used for a therapeutic purpose,
then your product is regulated under the
Medicines Act 1981.
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Have you ever
considered
making Hot
Process soap ?
by: Meredith Telford
Hot Process (HP) soap making has had the
reputation of being the ugly sister of the soapmaking world: a lumpy, rustic bar of soap that
looks homely and plain. This is certainly not true
at all, although there are still many soap makers
(like myself) who embrace the raw and natural
look of a hot process soap.
There are a few variations of the hot process
technique: LTHP (Low-Temperature Hot
Process), HTHP (High-Temperature Hot Process)
and HTFHP (High-Temperature Fluid Hot
Process).

Low-Temperature Hot Process
LTHP is probably the technique most soap
makers will think of when they think of hot
process. It is often made in a crockpot and
slowly cooked through all phases over an hour
or two, until saponification is
complete. This was my
introduction to hot process, but I
do things a lot quicker now with
the high-temperature methods.

High-Temperature Hot
Process
The HTHP techniques do not
require a crockpot and are often
saponified and ready to pour in
10-30 minutes. Yes, truly! There
are also additives and simple
techniques for keeping your hot
process batter nice and fluid, so
you can employ swirling
techniques if that is your thing.
There is a lot of information
online regarding the High
Temperature and Fluid Hot
Process techniques of soap-
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making. I personally use Ashley Green's
techniques as I find them explained very well
scientifically and it gives great results. Her books
are available online, and NZSMA members do
get a discount.

These are just some of the benefits of the hot
process technique. Take a look online and have
a look at beautiful soaps created using hot
process by experienced soap masters. Search
for fluid hot process soap to see some of the
fluid designs incorporated and how it really is
possible to design artistic soaps with these
methods.

Using the hot process technique gives great
qualities to your soap, and there are some
extra benefits, such as:
Clean up is a breeze as you are cleaning up
actual soap.
You can add your superfat after saponification is
complete, thereby retaining the properties of
your chosen oil, instead of not knowing how
much of it will be saponified, as in cold process
soaps. This is great for luxury oils and label
appeal.
Hot process is not prone to ricing, crumbling,
seizing, etc. when you add fragrances.
You can usually unmould, cut and stamp within
a few hours, or sooner.
No soda ash.
No partial gel.
I will bring up an often-stated fallacy: You can
use Hot Process soaps immediately – they don't
need to cure. While it is true that you can safely
use your soap immediately upon cutting, it does
still need to cure, just like cold process soap.
Water evaporation and crystallisation still need
to occur within the soap to produce a mild and
bubbly bar.

Studies have proven that hot process soaps are
much more durable in water and soak up less
water than cold process soaps, meaning that
hot process soap will last longer.
You don't even need to worry about bringing
the soap to trace, like cold process soap.
Fragrances hold better as they have no lye
saponifying them.

I am personally most interested in creating
quality soaps that last well, are quick to make,
quick to cut, quick to clean up and I love having
control over my superfat and the benefits it will
bring to my soaps. That is why hot process is for
me!

You can use pH-sensitive ingredients as the
saponification has been completed.

4

NZSMA NEWS

JULY 2020

Meredith’s process
I only make very small batches - 20-40 soaps
usually. I make my own moulds out of corflute
and each mould holds 10-12 soaps of around
120-150gms each.

and am still using the first one. It seems to be
great - or I just got super lucky!

My crockpot is a 6.5 litre and it makes around 20
soaps at LTHP (it is not big enough to support the
volcano of a HTHP). If I do HTHP - I use a very
large stainless steel pot. I usually work with 6
pounds of oils in SoapCalc.

I have never made cold process soap, so find it
difficult to judge differences with stick blenders,
although I have seen a heap of videos online of
cold process. You barely need to use a blender
much for LTHP, so any should be fine. For HTHP,
you would need a fairly reliable one that doesn't
overheat easily.

I just have a cheapie stick blender from The
Warehouse. I bought 2 of them over 2 years ago

Follow Meredith of Hinds Natural Soap on
Instagram or Facebook.

Meet your NZSMA Committee Jacqueline Ziegler - NZSMA Chair and soap making teacher

How long have you been making
soap?

looked fun and bright and exciting. One of my
favourite soaps ever was a Lavender Three-Fold
soap. The olive oil I used in the soap was first
infused with lavender. Instead of water I used
lavender hydrosol, which is a byproduct of the
lavender essential oil distillation. Lavender
essential oil was used to scent the soap. The
result was a beautiful, complex multi-layered
lavender fragrance.

I started making soap as a teenager, some 30
years ago, but I’ve focused on teaching for the
last 15 years.

What are your inspirations?
One of the reasons I love teaching and blogging
is that I don’t have to make the same product
over and over again. I have ADHD, so I get
bored very easily. I get to try out new techniques,
play with ingredients, come up with new designs
and keep learning. I find ideas in the weirdest
places. Last winter, at The Warehouse, there was
this striped jumper with a really cool colour
combination, so I took a picture of it, and it’s now
in my Ideas Book for a future soap tutorial. The
last season of Killing Eve had their theme in
different contrasting colours, which to me
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What do you like about the work you
do?

makers to rationalise the high membership fees.
I’d like NZSMA to be inclusive of all abilities and
businesses, including the occasional weekend
soap maker, those selling at markets, small,
medium and larger businesses. There should
be benefits to joining NZSMA for beginners and
professionals alike.

Soap making can be both creative but also
scientific. My workshops and courses focus
heavily on theory, and I love it when I see
students making the connection between what
they’re doing and the science of soap making. I
strongly believe that you become better soap
makers when you understand the chemical
processes.

Something you couldn’t live without.
Coffee. First thing in the morning, last thing
before I go to bed.

What advice would you give to soap
makers starting their business?

Tell us something unique about
yourself.

Find your niche and focus on that. There are
many soap makers in New Zealand and if you
want to become successful you will need to
stand out. Ethique is a great example. They’re
all about zero waste, and all their products are
in solid bar form, ranging from soaps and
shampoo bars to deodorants and moisturisers.
A niche can be a special ingredient, a certain
code of ethics, a geographic focus, a particular
target consumer group, or a certain style or
type of product.

I’m the kind of weird person who takes her soap
making equipment with her on holiday. Bowl,
spatula, whisk, mould, and lye. Then I let myself
be inspired by where I am. I was in Switzerland
last October and made soap in the Swiss Alps
using a hot process method on their wood fire
cooking stove. That was pretty cool!

Why did you become involved in
NZSMA?

QUICK FACT BOX

As a soap making teacher, I see people get into
soap making for many different reasons. You
have those that want to sell their products and
start their own business but there are also the
people who make soap for themselves, either
because they enjoy making soap or because
they like making their own products. People are
also becoming more aware of the impact that
we, humans, have on the environment, and are
looking for more natural, more environmentally
friendly products. When you look at the
Cosmetics Association (CTFA) here in New
Zealand, they focus primarily on medium and
large commercial companies, and it can be
hard for smaller businesses and hobby soap

Favourite ingredient: sodium lactate
Favourite fragrance: sweet orange
Favourite colour: sunny yellow
Favourite tool: spatula
Early bird or night owl: Early bird
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Have a Small Batch to Package but don’t
have the Equipment or Time?
by: Megan Lloyd Evans
From September Raroa Gully in Wellington
will offer a container filling service for
people who need a small batch – say 100 –
containers filled with liquid soap, shampoo,
cream or lotion. No more pulling your hair
out trying to fill jar after jar with just the
right amount of liquid.
Our new service will launch just in time to
supply the Christmas season. As NZMSA
members you are eligible for a 20%
discount. Contact Megan or Samantha at
Raroa Gully to tell us your requirements
and membership number. We’ll give you a
quote and a discount code.

Why use Raroa Gully?
Megan has been making soap for supply
through www.hopi.co.nz, markets and
retailers since 2014. She made Castile soap
bars for her family for years before that.

How does this service work?
Just arrange to have your jars or bottles
and packaging sent directly to our
workshop in Wellington, along with your
finished shampoo, cream or lotion. We will
fill them for you and can also add sticky
labels or put in boxes as requested. Then,
we’ll ship your order to you. We will need
all your information about batch numbers
and expiry dates so that we can keep
appropriate records.

Megan and her daughter Samantha have
been packaging liquid soap and essential
oils for Raroa Gully (previous Hopi
Handmade Castile Soap) almost since the
business began. More recently they have
added gel soap in tubes, glass jars and
sachets to their product range.
Now they have bought a container filling
machine and would like to offer a filling
service to other small New Zealand
businesses.

Is this cheaper than going to one
of the big suppliers?

For a chat and your 20% discount, contact
us at https://www.instagram.com/
raroagully/, contact@hopi.co.nz or https://
www.facebook.com/raroagully/

Per jar, this is definitely not cheaper than
the big suppliers. But most of them are not
keen on runs of less than 10,000. Contact
us and we’ll work with you to come up with
pricing that makes sense.
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Last thoughts
SOURCERY SPECIAL

NEW DISCOUNT OFFER

The Sourcery has the following special deals
available for July. They’ve recently moved into
new premises and ask that you email Glenda on
glenda@thesourcery.co.nz to take advantage of
20% off the website list price of any size of the
following:

Custom Craft Tools in the US is offering NZSMA
members a 15% discount on purchases. The
offer is valid for a month (this might get
extended after the trial period) and can be
found on the Members’ Section of the NZSMA
website. If you’ve been thinking of buying from
them you’ve now got a good excuse to do so!
Their moulds and tools are good quality and
worth the investment.

• Betaine
• Sodium cocoamphoacetate

WE HAVE A WINNER

• Almond oil refined

The winner of the
book giveaway is
Sheree Fraser. Don’t
forget that NZSMA
members get a 15%
discount on all of
Ashley Green’s soap
making books. They
are in-depth, scientific,
and well worth the
investment. We have
one more e-book to
give away later in the
year.

Also note that all orders over $150 from The
Sourcery are now freight free.

NZSMA membership benefits include a 10%
discount from the following business
partners:

TRIAL BY FIRE
Zen Designs
have just posted
that their
shipment of the
red Trial by Fire
mica from
Nurture Soap
has arrived. It
available in
store now. Who
is keen for an
easy red for
Christmas
soaps?

Pure Nature
Soap Stamps 4 You
The Sourcery
Zen Designs
The details you need to access these
discounts can be found in the membership
section of the NZSMA website. Make sure
you are logged in first or you’ll be sent to the
sign-up page.
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